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Callaway Industrial Services 
Celebrates 50 Years in Business

S P O N S O R E D  C O N T E N T

Paul Callaway is no stranger to hard 
work. Aft er losing his job in 1975, 
he started thinking about his next 

step. He and his wife secured a $1,800 
loan and launched their own cleaning 
business— Callaway Industrial Services 
was born, and the rest is history.  

Today, this certi fi ed WBE industrial 
maintenance contracti ng company 
specializes in cleaning, painti ng, fl ooring, 
and general contracti ng for commercial 
and industrial clients. It employs more 
than 70 people in its two locati ons, 
Mooresville and Raleigh, which serve 
hundreds of customers annually across 
the United States. 

“The word ‘no’ is not in our vocabulary,” 
Paul likes to say. 

This is evident in how his company 
operates and in how the team strives 
to serve its customers. Callaway 
Industrial Services is recognized for its 
quality workmanship and its employees’ 
commitment to excellence, which is one 
of the main reasons the company has 
achieved success over the years. 

While the company’s att enti on to 
detail and dedicati on to unmatched 
customer service makes it stand out 
from the competi ti on, Paul shares that 
their commitment to safety is also a key 
component to their success. The team, 
in its majority certi fi ed in OSHA 30 and 
OSHA 10 courses, undergoes rigorous 
specialty training. It has daily on-the-job 
meeti ngs to ensure employees know 
each job’s hazards and discuss methods 
to protect themselves. Because of their 
strong safety record, which has made 
them worthy of the NC Department 
of Labor’s Gold Safety Award for nine 
consecuti ve years, Callaway Industrial 
Services has secured more contracts in 
diverse industries. 

Paul believes customer growth and 
retenti on have been the foundati on of 
the company’s success over the last 50 
years. However, none of that growth 
could have happened without the team 
of people who have worked together to 
meet strategic goals. Many employees 
have become part of the company’s 
fabric, some having worked there for 
over 20 years. 

“We have a highly versati le and 
trained workforce,” Paul explained. 
“We have compiled a great team that 
works well together and is specialized in 
multi ple fi elds.”

Callaway Industrial Services’ family-
centric business model has also been 
a signifi cant diff erenti ator. “One of my 
greatest sati sfacti ons,” Paul comments, 
“comes from seeing where we’ve come 
from— and watching employees achieve 
milestones like buying homes, acquiring 
new cars, and engaging in enjoyable 
hobbies. We emphasize—above all—that 

family comes fi rst in our company. We 
take care of our employees and their 
families.”

Callaway Industrial Services also has a 
history of contributi ng to the communiti es 
it serves. It regularly donates to local 
food banks and other humane services, 
provides supplies to disaster relief 

organizati ons, and supports children’s 
athleti c programs. 

Looking ahead, nothing but a bright 
future is on Callaway Industrial Services’ 
horizon. 

Paul is happy to say, “We’re excited for 
the next 50 years!” 


